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Glclient is GreatLakes software developed by FourTell eAfrica Ltd. It is graphical 
menu navigation software. This means that the menu is now viewed in a graphical 
manner and you can simply use the mouse to navigate through the menu by clicking 
on the menu items and also run the programs for database manipulation by just 
clicking on them which results to a graphical screen with its own controls for the 
tasks that you want to carry out. 
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 � � � � � � ��� � �
Use this menu to:- 

1. Create a new instance of glclient (New) 
2. Reset the server connection details (Reset Connection) 
3. Connect to the server (Connect)  
4. Disconnect from the server (Disconnect)  
5. View the connection details of the current session (ConnectionInfo) 
6. Quit the current instance (Exit) 

 
	 �� 
 �

Use this menu to change the layout of the menu on the screen. 
1. Show the menu in pop up screens(Standard) 
2. Show the menu in pop up screens  (Cascade) 
3. Shows the menu laying over the parent (Overlay)  
4. Show the menu in tree like format (Tree view) 

 
� � ��� � 
 �

This menu has configuration setting related to the perfect function of the glclient.  
1. Logs connection Information (Logging) 
2. Enables showing of the menu ID on the status bar (Development mode) 
3. Change the color of fonts (Settings) 
4. Show the ID or running process(es) while connected to server(Show process) 
5. Enables showing of tool tip on Glclient controls (Show tool tip) 

����
� � �� �

Available menu options are:- 
1. Gives the version of the software you have installed in your computer. (About) 
2. Gives a brief description of the control elements available (Gl_Client Help)   
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Some of the menu systems have shortcut keys as listed below. 
  
� �� � � � �� 	� 	
 �

 
 
 Ctrl + N - Bring up a new instance of Gl_Client 

�
�
�
� �� � � � �� 	� 	� �

 
 
 Ctrl + C - Connection dialog 
 

�
�
� �� � � � �� 	� 	� �

 
 
 Ctrl + D - Disconnect from server 
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 Ctrl + I  - Connection details of the current session 
 
 
 

� �� � � � �� 	� 	� �

 
 Ctrl + Q - Quit the current instance of Gl_Client 
 
 
 

� �� � � � �� 	� 	� �

 
 Ctrl + 1 - Switch to standard view 
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      Ctrl + 2 - Switch to cascade view 
 

�
�
�
� �� � � � �� 	� 	� �

 
                Ctrl + 3 - Switch to overlay view 
 
 
 
 

� �� � � � �� 	� 	� �

 
 Ctrl + R - Reset the connection details 
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      Ctrl + T - Switch to tree view 

�
�
�
�
� �� � � � �� 	� 	� �  

 
  
 
 Ctrl + S - Bring up settings dialog box 

�
�
� �� � � � �� 	� 	� � �

 
  

   Ctrl + F1 - GL Client helps 
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You may also use the toolbar provided to access frequently accessed menu. 
�
� �� � � � �� 	
  

 
                          
 
     1          2       3       4           5         6            
 
        
1. Connect             Opens the connection dialog. 
 
 
2. Connection settings   Opens the connection settings dialog form. 
 
 
3. Connection Info       Opens the connection information form when connected to  

               the server, it is disabled when not connected. 
 
  

4. Color settings           Changes the color of the text and the panels of the  
              Menu details. 

 
5. Help                          Opens up the help window. 
 
 
 
6. Kill button  Kills running processes enabled when connected to server 
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� �� � ��� � ��� � �� � � � � � ��� � �
 � � � � � � � �
To start up the connection dialog you can use one of the three alternatives as explained below: 
Alternative 1:- 
Select ‘Connection’  from the menu toolbar, then click on the ‘connect’  item on the drop down 
menu that appears. 
� �� � � � �� 	
 �

 
 
 � � � � � � ���� � � ��� � �� � � � ���� � �� � � � � � ��� � �
 
Alternative 2:- 
Simply click on the connect tool button on the shortcut tool bar to start up the connection dialog. 
� �� � � � �� 	�  

 
 
 
� � � � � � � � � � � � �� � � � � � � � � � � � �� � � � � � � � � � � � �� � � � � � � � � � � � � � � � � � � ��� � �� �� �� � ��� � ��� � ��� � �
 
Alternative 3:- 
Press the keyboard shortcut keys ctrl + C to start up the dialog. 
� �� � � � �� 	� �

 
 
Keyboard shortcut keys combinations 
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�
If you downloaded this application from the internet and this is the first time you are using your 
Glclient application then it is advisable to click on the advanced option. When you click on this 
option then you’ ll get the following results displayed. 
 
Enter the required fields and if you do not know what to enter consult your system administrator. 
 
� �� � � � �� 	� �
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� � �� � �� � ��� � �� � � � � � �� � �� � � � � 
 
 ��
����
Get the address of the server where the menu is running from the system administrator and insert it 
in the appropriate field labeled ‘HOST’  the port for the menu system needs not to be changed leave 
it as it is. 
 
� �� � � � �� 	
 �

 
 
 
 
 
 

 Enter the Ip address of the server here 
 Leave the port as it is 
 

�
� � �� � �� � ��� � �� � �  � � ��� �� � � �� � ! �� � � �� � �� � � 
 � �
 
Get the project directory of the menu system on the server from the system administrator and insert 
it in the appropriate field labeled ‘PROJECT’ . Then do the same for the database. It is important 
that these fields be correct or else you will not be able to view the menu system using Glclient 
�
� �� � � � �� 	� �

 
 
 
 
 

 
                        Enter the project directory path here 
 Enter the database name here. 
 
When you are done with these entries then you may enter your login id and password for the 
specified server. 
 
Note this Logging id and password are he ones you have at the server and not necessarily the ones 
you use to login to your windows machine, unless you have the same ones for both your windows 
machine login and the menu login. 
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If the software was installed by one of FourTell’s technical team or the connection details settings 
have been done, then you will require entering only the login Name and Password then clicking 
ok. Otherwise you may need to select advanced for extra options.  
�
� �� � � � �� 	� �
�
�
 
 
 
 
 
 
 
 
 
 
                                                                                                                    Login Id to the server 
 
                                                                                                       Password for login to server 
 
  
 
 
 
 
 
 
 
 
After entering all the details correctly and you are sure all details were entered correctly then click 
on the ‘OK’  button clicked the login screen changes to thee one below: 
 
A progress indicator indicated the amount of connection done as the progress bar fills up. When 
the connection is done then the progress indicator exits and the Menu is loaded. 
�
� �� � � � �� 	�  
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� � � � ��� �� � 
 
 
 � � � �� � ��� � �� �� � �� ��
 �
����
If you gave an invalid password and the server refused connection then you will get a message 
telling you that you entered an invalid password. All you have to do is start again and give a valid 
password. 
�
� �� � � � �� 	� �

 
 
When you click ‘OK’  on the message box, your connection session is terminated and then you get 
another message box informing you that you are not connected. 
�
� �� � � � �� 	� �

 
 
Click ‘OK’  and start all over. 
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� ��� #�� � �$� � � � � �%�
����
Clicking cancel terminates the connection sequence that was being setup between your machine 
and the server. It may take a few seconds for the threads to be terminated. 
�
� �� � � � �� 	� 
 �

 
 
When your connection session termination is complete you get a message box informing you that 
you are not connected. Just click ok and start over. 
�
� �� � � � �� 	� � �
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& � �� � �
 � �#�� � � � � � ��� � ��� ��� � �
 � � � � � �
����
If there is no network connectivity to the server the resultant message will be shown on your 
screen. Just click Ok and make sure that your machine can communicate with the server. Then 
start the connection sequence again. 
 
� �� � � � �� 	� � �
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 �
����
If you enter a wrong ipaddress the connection to the database will not be established thus the 
resultant message below. When you get this click ok and restart the connection sequence again. 
�
� �� � � � �� 	� �
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 �
����
If you enter a wrong ipaddress the connection to the database will not be established thus the 
resultant message below. When you get this click ok restart the connection sequence again. 
�
� �� � � � �� 	� �
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�
If the connection process was successfully executed, then the menu you have requested for from 
the server should be displayed as shown below. This is a Gl_Client default view called the “Tree 
view” . As the name suggests the menu items are represented on the Gl_Client window that is a tree 
format where items break into branches from their parent source. 
 
 � �� � � � �� 	
 �

�
 

                                                                Server IP address or name appears here 
 
       
                       Status bar shows basic descriptions  
                       of menu items 

 
As you click on the menu items they keep on expanding till you reach a point where there is an 
executable program listed in the menu items. 
The blue arrows show that there is still another level of items on that menu items. When a menu 
item has a grey dot in front of it is shows that it is an executable program for database 
manipulation or report viewing. 
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�
�

       Kill process button 
                       Connection Info  
                       Button enabled 

 
        Disconnect Button 
 
Note that when connected the connect button changes to become the disconnect button and the 
image color changes to a ‘ red cross’ . 
 
 

 
And the ‘Kill process button’  becomes enabled.  
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The Glclient has different types of menu views, these views are just different variations to how the 
menu items are displayed on the Gl_Client window. The views are as shown below. 
 
� � � 
 � � � � � � �� � �
In this view the menu items are displayed as pop up screens that appear as shown below. 
�
� �� � � � �� 	� �
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In this view the menu items are displayed as pop up screens that appear as shown below. It is 
almost the same as the standard view except that the pop up menus have am more defined manner 
of display. You can get back to the previous menu by pressing back or just pressing on any item on 
the previous menu. You can also press the key to the corresponding item on the keyboard to 
execute or open the items pop up menu. 
 
� �� � � � �� 	� �

 
 
�
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�
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	 � � � �� � � � �� � �
In this view the menu items are displayed one over the other, to get back to the previous menu list 
you have to press the escape button on the keyboard. 
�
� �� � � � �� 	
 �

 
�
� Escape button. 
 
� �� � � � �� 	� �
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This chapter cavers the functionality of the controls features available on Glclient, these controls 
are the shortcut buttons, menu options available on the menus and shortcut keys. 
 

� � ��� � �� � � �*� � � � � � ��� � ��� �� � � � ��� � +�
�
This option is used to view your connection settings. It has all the details of your connection to the 
server i.e. sever ipaddress, port number of your connection, the user id in which you are logged in 
as, project directory, the database and a unique connection id. 
 
This can be attained by pressing the connection info button or by choosing connection 
info from the connection menu option or by simply using  
the short cut keys ctrl + I.(refer to the short cut keys overview). 
 
� �� � � � �� 	
 �
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� � ��� � �, 
 � �*�� � ��� � �� � �
 � ���� � 
 +�
�
This option is used to change the colors and font size of your Menu fonts. It is also used to allow 
multiple sessions of the application program by ensuring that the “allow multiple GL Client”  is 
checked. Multiple sessions simply means two instances of Glclient running at the same time.  
 
This can be attained by pressing the connection info button or by choosing settings from 
the options menu option or by simply  
using the short cut keys ctrl + S.(refer to the short cut keys overview). 
 
� �� � � � �� 	� �
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 � � � � � � ��� � � �� - ��+�
�
This option end your connection session and exits Glclient 
.  
This can be attained by pressing the connection info button or by choosing Disconnect 
from the Connection menu option or by simply  
using the short cut keys ctrl + D.(refer to the short cut keys overview). 
�
� �� � � � �� 	� �

 
 
 
 
 
 
 
 



� �� ��� � ��	 
 � � �� 
 � 	 
 ��

 
Copyr ight © Four tell eAfr ica Ltd. 2007 All r ights reserved 25 

 
 

� � ��� � �. � � � �*/ �� ��� � ��� � �� +�
�
This option gives a brief online help about functionality and shortcut keys that you can use.  
 
This can be attained by pressing the connection info button or by choosing GL Client 
Help from the Help menu option or by simply  
using the short cut keys ctrl + F1.(refer to the short cut keys overview). 
�
� �� � � � �� 	� �
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� � ��� � �. �� � �*� � � � �+�
�
This option tells you about the version of Glclient that you are using. 
 
This can be attained by choosing ‘About’  from the Help menu option. 
�
� �� � � � �� 	
 �
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� � ��� � �� �- �*� � � � � � ��� � �
 � ���� � 
 +�
�
This is not available while you are connected to the server you have to log off to use it. It is mainly 
used to change the connection details.  
 
This can be attained by pressing the connection info button or by choosing reset 
connection from the connection menu option or by simply  
using the short cut keys ctrl + R.(refer to the short cut keys overview). 
�
� �� � � � �� 	� �
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If you disconnect and try this option again then the resultant dialog screen will be as shown below: 
 
� �� � � � �� 	� �

 
 
 
 
 
                                                                                                          Server Ip address 
 
                                                                                                          Server port Number 
 
                                                                                                                             
                                                                                              Server log in Id 
   
 
                                                                                             Path to project in server 
 
                                                                                                        Database in server to use 
 
 
 
 
                                                                                           Absolute paths to Phoenix  
                                                                                                    on your windows terminal  
                                                                                                    machine 
 
 
                                                                                       
 
 
 
                                                                      Click when done with the configuration details 
 
 
 
Once this are filled in correctly, click Ok to proceed to the login screen. This step will be skipped 
next time you login; the settings are saved for later use.  
 
 
����
����
����
����
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� � � � � � � � � 
 � � �
 
This section explains briefly other functions of the Glclient. The major aim of the Glclient is to 
connect to the menu system running in the server. Once the menu is uploaded and displayed on 
your screen then you can click on the menu items and run the programs that are available on the 
server for the database manipulation. 
 

& � � �� � ��� � ��� � �) � � � �
�
When the connection it successfully established Glclient does the following major functions; 

 
1. It checks to see whether Phoenix which is a sleeper program is installed in your machine if 

it is not it will either download it from the server or uses the Phoenix on the server share. 
You get the message below to inform you that Phoenix is not installed. The programs do 
run but they will be quite slow depending on your connection speed to the server. 

 
� �� � � � �
 	�  
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2. It checks whether the help files are available and if they are not it downloads them from 
the server share for Glclient. 

3. It then checks whether the Background images and Logo image exist in the Glclient 
directory, if they don’ t it downloads them from the server. 

 
When all this is done successfully then it loads the Menu in a tree view form which is the default 
Glclient menu view. 
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Note that you need only to click once on a menu item for it to open, sometimes it may take time to 
open because the connection to the server is slow, this will be mostly experienced in the branch are 
offices that are connecting to the server using a wide area network. But if you have a wider band 
width then you may not really be affected to the connection speeds. 
 
Clicking twice on a menu item opens then closes it so it is advisable to only click once if you want 
to open the item and view its contents. 
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The final resultant of a tree menu item is a database related program. The executable programs are 
represented as grey dots in the tree menu of an item that you will have navigated through 
successfully. Here is an example of one of the programs as it will look when it is executed using 
the Glclient. 
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